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CTS Electrical Engineer (1)

« Job Title: CTS Electrical Engineer

* Department: CTS Operation

* Reports to: CTS Electrical team manager / Operation Director

« This position has responsibility and authority for:

« Use of sound electrical design methodologies in the development of industrial machinery
hardware design.

* Produce program software — Specify and write software for PLC's and microprocessor
based control systems using provided reference programs.

« Specify, program, and troubleshoot variable speed and servo drive systems

* Produce/program software — Specify and write machine operator interface software, both
local and supervisory.

« Ability to understand high-level process functionality in a variety of industries.

« Specify, test, calibrate, and incorporate electrical instrumentation into overall machine
design.

« Investigate customer issues; determine nature and extent of problem, and resolve.

« Startup/debug a variety of Drr products at customer site.

* Integrate equipment from many sub-suppliers into a common control package.

* Plan and implement research methodology and procedures to apply principles of electrical
theory to engineering projects.

« Manage project scheduling and provide coordination of electrical functions associated with
the project.
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CTS Service Sales Engineer (1)

« Job Title: CTS Service Sales Engineer

* Department: CTS Service

* Reports to: CTS Service Manager

« This position has responsibility and authority for:

* Motivated, Self-directed individual capable of executing assigned tasks and solving
problem in professional manner

* Make accurate cost calculations and providing customers with quotations.

« Accurate business scope delivery to sub—vendors to reflect the cost.

* Review & Negotiate the terms of an agreement & PO and close sales.

« Visit customers & potential customers to find needs or promote products, services

* Maintain a well — developed sales pipeline of current customers

« Develop potential markets, new customers and gather market information.

« Attend RFQ meeting

* Maybe need to do System inspection in the customer’s site and Create detailed proposal
documents based on inspection report.

« Track all sales activities in CRM system updating account information in regularly.

* Handover Business information to Project managers.

« Support PM to issue an invoice under the contract.

« Perform other related duties as assigned.

« Undertake other duties as may be required from time to time to ensure the fulfillment of
company customer service, development objectives and company image as per
changeable business assignment

« In particular to undertake acquisition and sales activities for Durr Korea, achieving the
objectives of market penetration and order intake according to business plan.
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* Prefer to Chemical industry sales experience.

« Ability to understand customer’s RFQ.

« Strong sales mind and marketing know-how, negotiating skills with purchasing
department

« Strong verbal and written communication skills.

« Prefer to have a knowledge about VOC control system and others environmental
equipment.

« Experience with CRM system, Familiar with MS Office and Auto cad

« Intermediate English Communication skills.

* Develop budgets, estimating labor, material, and construction costs. X|=-10I4
« Direct and coordinate manufacturing, construction, installation, commissioning,
FOAZUE maintenance, support, documentation, and testing activities to ensure compliance with
specifications, codes, and customer requirements.
* Prepare specifications for purchase of components and equipment.
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« Ability to understand contract language and customer specifications.
» Demonstrates flexibility and capability of handling multiple projects and changing priorities.
* Previous experience with E-Plan or AutoCAD Electrical
» MS Office Suite, Previous experience with SAP Helpful
7 |EfALEE * Previous experience associated with the successful start-up, integration or design of
VOC control system and other environmental equipment is a plus.
« Self-starter with ability to lead and motivate a team
* Excellent planning, analytical, interpersonal and communication skills 39
* Overseas work due to overseas business trips 4[]
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Seller Management (00%), Seller Acquisition/Business Development (00F),
Operation (0%), Warehouse Business (0%)

1. Seller Management

« Overall management and support for Korean sellers

« Responsible for the accountable sellers' performance

* Regarding portfolio setting: Help design strategy for the high—importance sellers on their
shop's portfolio, which categories x brands x products to push for

* Regarding order growth support: Help design strategy for shop and product management,
including pricing, promotion, etc.

* Important to be able to design and build the Seller Management process with a proactive
attitude

2. Seller Acquisition / Business Development

» Becoming trusted partner for sellers wishing to sell to Southeast Asia, Taiwan, and other
fast-growing markets by a deep understanding of Shopee's regulations, market-specific
trends, and thorough understanding of the e-commerce industry and its competitive
landscape

* Responsible for approaching and persuading sellers with solid recommendations on
market/category selection and marketing campaigns, both offline and online and
domestic/international brands in Korea

« Analysing category sales performance, strategise assortment strategy, and grow the
category with the team by strategically handpicking potential sellers

» Working closely with various key partners in Korea to onboard together new sellers, which
will include prospecting, qualifying, negotiating, and closing agreements with partners

* Responsible for tracking, monitoring, and improving the performance of key partners to
measure and manage their channel efficiency to deepen partnership

* Developing and managing processes with both internal and external stakeholders to help
make the campaigns a more meaningful part of Shopee business

* Responsible for liaising with the local market team to generate the most effective
marketing plan (in—app marketing packages) suitable for various seller size for business
success in Shopee

3. Operation

« Define project scope and objectives and develop a detailed project plan to monitor and

track progress

« Support the implementation of aligned projects to adopt new system or features in timely
manner

« Track project performance, specifically to analyze the successful completion of short and
long—term goals

* |dentify and share market level insights with the local and regional teams

* Ensure that all parties are informed of the key changes and impacts

« Conduct post—project evaluation and identify successful and unsuccessful project
elements

* Create and maintain comprehensive project documentation for both internal and external
stakeholders

4. Warehouse Business

» Own Shopee FBS(Fulfillment by Shopee) expansion strategy and execution to effectively
drive seller growth across markets and categories

« Actively negotiate/leverage/collaborate and communicate with internal/external
stakeholders(sellers, business development team, warehouse operations team, local
commercial market team etc.) to move the business forward by structurally addressing the
bottleneck and roadblocks

« Actively provide insights to build internal process and facilitate growth

* Provide leadership, coaching, and direction to a high—performing team to become effective
members of the wider team, and deliver on their objectives

* Evaluate and report on onboarding status and performance to relevant stakeholders,
including providing regular directional reporting for management and liaising with the
regional/local team for alignment
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AE-A0l Repair Service Technician (6%)
« Performs on-site or in—house servicing, repair and/or installation of company product.
* Provides technical support to customers on operational or maintenance aspects of system
equipment.
=gojaiie « Serves as customer contact on technical and service related problems.
TeETe * Diagnoses mechanical, hardware, software and systems failures, using established
procedures.
« Determines most cost-effective repair/resolution to minimize customer downtime.
* Prepares reports for analysis of product failure trends and service ability issues.
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Test Technician (28)

* Responsible for performing functions associated with all test operations, including
working with engineers in set—up and calibration tasks, as well as performing rework and
quality testing related to the production of parts, components, subassemblies, and final
assemblies.

 Determines and may assist in developing methods and procedures to control or modify
the test process.

» Works with engineers in conducting experiments.

« May assist in ordering materials and building test fixtures in production.

« Assists in the development, set-up and documentation needed for Test fixtures.

» May also be responsible for assisting in the support of new and existing products including
preparing and maintaining work instructions, ordering materials and providing basic
manufacturing engineering support.

« Conducts process detail reviews prior to release.
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